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Our program is an innovative healthcare service providing a high 
quality, cost effective solution for employees and employers.

What you need to know:
The COMPANY DIRECT PROGRAM with OSS Health offers set rates per visit and bundled 
package rates based on expected costs for clinically-defined periods of orthopaedic care. 
This program is FREE to employees.

The PATIENT NAVIGATOR at OSS Health manages everything related to the care period - 
from selecting a physician and scheduling appointments to gathering medical records to 
coordinating logistics and follow-up. This reduces unnecessary stress for the patient and 
ensures appropriate post-surgical care. It can also shorten the timeline for appointments 
and surgery through coordinated care.

Here’s how it works:
Employees enrolled in the program will receive a Company Direct card from their employer. 
As care is needed, the employee will contact the Patient Navigator at OSS Health to 
schedule their appointment. If you have the HDHP, you must meet your deductible prior to 
being fully enrolled in the program. Please call the OSS Company Direct Hotline with any 
questions.

Call the Company Direct Hotline for questions or to schedule an appointment:
223-848-3762 or email CompanyDirect@osshealth.com

•	 HIGH QUALITY HEALTHCARE CONTINUUM - 
        talented, specialized physicians committed to 
        your orthopaedic needs
•	 COST-EFFECTIVE - savings from limited to no 
        out-of-pocket expense for employees, and one 
        single-source of billing
•	 PATIENT NAVIGATOR - expedites the 
        scheduling and treatment process for a 
        no-hassle experience

•	 Orthopaedic & Spine Care
•	 Joint Replacement of the Hip, Knee and Shoulder
•	 Surgical and Non-surgical Orthopaedic Care
•	 Fracture Care
•	 Hand and Upper Extremity Surgery
•	 Foot and Ankle Care, Podiatry
•	 Pediatric Orthopaedic Care
•	 MRI/CT Scans, Dexa Scans & X-Rays
•	 Physical Therapy
•	 Sports Medicine
•	 Urgent Care
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